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Dermatology Update 
The focus of recent work has been to develop one service specification across the Alliance Clinical 
Commissioning Groups (CCGs) with the aim that patients can be assured of accessing the same 
standards of care regardless of where they live within the Alliance. 
The GP clinical leads in each of the Alliance CCGs have now agreed the clinical model which will 
include all dermatology-cancer pathways, day cases, inpatients and the care of patients on high 
cost drugs known as Biologics. The new service will deliver an ‘in reach’ service for dermatology 
inpatients or patients requiring a Dermatology opinion in the acute Trusts. 
The key area of work for the next month include: 
 Complete work on the service specification. 
 To support this work six people have been recruited to a Dermatology lay member group 

which met for the first time on Friday 10th August. There is a wealth of skill and experience 
in this group including several members of the public who have long term skin conditions, a 
retired maxillofacial surgeon as well as others with NHS or procurement experience. The lay 
representatives will support the further development of the service specification to ensure it 
reflects the feedback from patient and public engagement events and has the patient and their 
family/carer at the heart of the document. 

 The development of the business case. The team are awaiting feedback from 
the senior management team who have commissioned a further review of the 
possible commissioning approaches going forwards. 

Time to Talk Health 
The Improving Access to Psychological Therapies (IAPT) service is known locally as  
Time To Talk Health (TTTH) and is delivered by Sussex Community Foundation Trust. The 
service is for people 18+ with a long term health condition who are experiencing anxiety, stress or 
depression. TTTH launched on 1st May 2017 as part of a national pilot to integrate the mental and 
physical healthcare of people suffering from the long term conditions: diabetes, chronic 
obstructive pulmonary disease, heart disease. 
The Service was recommissioned by the three West Sussex CCGs on 1st April 2018 for two years 
to cover the above conditions as well as asthma, irritable bowel syndrome and chronic 
musculoskeletal problems. 
 
Patients are encouraged to self-refer via the following ways: 
 Online:  sussexcommunity.nhs.uk/ttt 
 Email:    sc-tr.ltcreferrals@nhs.net 
 Telephone: 01273 666480 (8am-8pm Monday-Friday – answerphone available) 

Clinical Commissioning Groups’ Patient Roundup 
Have you received this month’s Clinical Commissioning Groups’ Patient Roundup? Why not join 
up to find out what’s going on in our area on health & social care? 
This month’s big news stories include the latest on: 
 Quit smoking this Stoptober 
 Fighting Flu 
 Bowel Cancer UK 
Sign up by emailing: Isabel.Costello1@nhs.net   
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Evening and Weekend GP Services 
The CCG has been working in partnership with local 
clinicians and our patients and public to design a 
service which would meet the needs of our local 
population and support patients in accessing the right 
care, at the right time and in the right place.  The 
new service means that from October 2018, 
additional evening and weekend GP appointments 
will be delivered from a number of locations across 
Crawley, Horsham and Mid Sussex. The hubs will 
provide both routine and urgent appointments. 
Appointments will be bookable via the patient’s 
registered GP practice in the normal way, during 
normal opening hours. At present, for urgent 
appointments outside of normal working hours 
patients should continue to call NHS 111. 

Patients are Positive about GPs 
A new redesigned nationwide survey shows 
the vast majority of people are positive 
about their GP care, with eight out of ten 
patients rating their overall experience of 
their GP surgery as good. As the NHS treats 
more people than ever, this makes for a 
good result. 
The survey consisted of around 2.2 million 
postal questionnaires sent out to adults 
registered with GP practices in England 
from January 2018 to the end of March 
2018 and had a response rate of 34.1%. The 
majority of individuals (83.8%) rated their 
overall experience of their GP practice as 
good, with more than two in five (46.2%) 
rating their experience as ‘very good’. 

Your Views 
Do you have a comment, suggestion or 
concern relating to local medical and heath 
care? If so, we’d like to hear from you! 
Please contact us by e-mailing: 
ppg.rudgwick@gmail.com  

Reading Well for Better Health 
Reading Well is an organisation that promotes the 
benefits of reading for health and wellbeing and has 
two strands: Reading Well and Mood-boosting 
Books. It helps people to understand and manage 
their health and wellbeing using self-help reading. 
The books are chosen by health experts and people 
living with the conditions covered. 
People can be recommended a title by a health 
professional, or they can visit their local library and 
take a book out for free. The scheme is available in 
98% of English library authorities. There are 
currently four book lists available: Reading Well for 
mental health, Reading Well for dementia, Reading 
Well for young people, and Reading Well for long 
term conditions.  

A Helping Hand for Bus Passengers 
A new multi operator scheme to help customers is being administered by Brighton & Hove Buses 
and Metrobus and supported by other operators including Big Lemon, Compass Travel, 
Stagecoach and thesussexbus.com. Labelled Helping Hand, this has been designed to help bus 
drivers help customers. The card will display a basic instruction to the driver such as “Please 
lower the ramp” for passengers that may be unsteady on their feet.  
The service will operate in Crawley, Brighton, Hove and Redhill.  
You may find out more by ringing 01273 886200 or going on line at: https://www.compass-
travel.co.uk/helping-hand-scheme/ 

PPG Event for 2019 
Rudgwick PPG plan to hold a Health & 
Wellbeing Event in March 2019 on the 
topic of mental health across the ages. 
Please contact the PPG if you would like to 
help set up, run a stall or know of anyone 
who would like to come and needs 
transport.  

https://www.compass-travel.co.uk/helping-hand-scheme/

